




P&P/AC-Low/Vashi Sector 24/2024-25/PO/IBL/0002388                                               30th October’25

AEON AIRCONDITIONING SOLUTIONS,
OFFICE NO. 109, Devashree Gardens Wing D, 
RW Sawant Road, Rutu Park, Thane West
Maharashtra, 400601
GST : 27AYYPS2229K1ZK

[bookmark: _GoBack]Sub: Work Order for Installation, Testing & Commissioning of AC works at IndusInd Bank Limited for Vashi, Sector 24

Dear Sir,

We refer to the above correspondence and based on the same we are pleased to place our Work Order for subject works. Contract value for this order shall be Rs.1,81,750/- (Rupees One Lacs Eighty-Five Thousand Seven Hundred Fifty only) plus taxes as detailed at Annexure. We award this contract to you on terms and conditions mentioned below.  

SCOPE OF WORK 
As laid down by the intents of our tender / standard specifications, the scope of work includes following, but not limited to:
1. Supply of all necessary materials, labour, plant and machinery and handing over after our acceptance the entire scope of work as per Bill of Quantities given at Annexure.
2. You shall be responsible for safe storage and security of all materials delivered at site till handing over and acceptance by us.
3. You should co-ordinate with us/Branch representative, other contractors / sub-contractors, suppliers for smooth progress of work.
4. It shall be your responsibility to ensure continuous supervision and project management of works with suitable resources at site at your cost.
5. Any damages caused by your operations at site to other parts of building / structure shall be repaired / replaced by you at your risk, cost and responsibility. 

TECHNICAL SPECIFICATIONS
1. You shall carry out all the work in accordance with the intents of standard specifications mentioned above. However, you agree to adjust / alter / modify / substitute / add / delete certain items/technical specifications as required by us during execution of works.
2. Samples of materials, as required, shall be got approved from us before being used.

COMPLETION PERIOD:  09th November’25

CONTRACT VALUE 
All-inclusive in total contract value for this order shall be Rs. 3,16,550/- (Rupees Three Lacs Sixteen Thousand Five Hundred Fifty only) plus taxes as detailed at Annexure.

This amount is exclusive of Goods and Service Tax which will be paid as applicable. This is an indivisible Works Contract which is an item rate contract.  Quantities mentioned in the Bill / Schedule of Quantities are approximate and are subject to variation by addition, reduction, omission or deletion.  All variations in quantities must be reconfirmed in writing prior to execution of work and / or ordering on Sub-contractors / Supplier. 
1. The final bill / contract value shall be arrived at on assessment of actual quantities of work executed at site and as certified by us / Bank’s representative. 
2. The unit rates shall be firm and free from any variations due to rise or fall in the cost of materials, or any reasons whatsoever. No escalation will be permitted in the quoted rates given in the schedule on any account.
3. We shall entertain no claim for any loss on work either for items not executed by you or deleted.
4. The final bill is to be submitted within 21 days from date of satisfactory installation, testing, commissioning of installations with measurement sheets duly checked and certified by member of our Project team (concerned Project Manager / end user).
5. Any delay in submission of the final bill beyond 21 days will entitle the Bank to reserve its right for upholding the payment of the final bill.

PAYMENT TERMS 
For Installation, testing and commissioning of equipment along with associated works:
100 % on installation, testing & commissioning at site duly certified by end users/Project Managers.

Site Address: - Vashi, Sector 24.

Billing Address:  TOWER- I, One IndiaBulls Centre, Floor 8, 841 Senapati Bapat Marg, Elphinstone Road, Mumbai, MAHARASHTRA - 400013

GST No: 27AAACI1314G1Z3

Contact for Delivery: - Nitin Madhukar Ambavkar, # (91) 9819797266
 TAXES & DUTIES 
1. This amount is exclusive of Goods and Service Tax which will be paid as applicable. You will furnish us with S. T. Number, C.S.T. Number, W.C.T. Number and any other registration certificate required as per the local statutory requirement along with copies of requisite certificates, since we will be deducting TDS and Works Contract Tax from the amount of bills (running account and final account) payable to you and credit the same to requisite government treasury.  A certificate to this effect will be given to you appropriately. You will furnish the tax information as stated above before submission of request for an advance payment / first R.A. bill.  Non-compliance of this may result in delay in payment to you. 
2. We shall not be liable for any claim of taxes and duties, which may arise in respect of your final bill at any future date.
COMPLIANCES OF LABOUR LAWS
You shall maintain up to date record of employees engaged by you for completion of the above work as per the shops & establishment act or any other act applicable in this behalf and will discharge all obligations and comply with all requirements under various labour laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen’s Compensation Act, Contract Labour (Regulation & Abolition Act), Payment of wages Act, etc. or under any other State / Union Legislation in this behalf. If any competent Authority under these Act, calls upon the bank to produce any of the record and / or calls upon to comply with any of the provisions under the said laws, you shall co-operate with the bank to produce such record and registers. You shall also ensure compliance of any of the direction given by such Enforcement Agency.

LIQUIDATED DAMAGES
Liquidated damages shall be recovered from you for non-completion of the work within the completion period at the rate of 1% of contract price per week of delay upto maximum of 10%.
TERMINATION
If your performance is found to be unsatisfactory, we reserve the right to cancel any part or whole of this order and get the work completed through alternate means. You shall not be entitled to any further claim on this account.  
CERTIFICATE AND UNDERTAKING
You have to give a Certificate and an undertaking that the work is carried out as per the specifications and requirements of the Bank.
INSURANCE  
It shall be your responsibility to provide necessary watch and ward to prevent any loss or damage to any equipment or material installed in position or not from any cause whatever till the entire installation is taken over. Such losses and damages shall be your responsibility.
	
You shall bear full responsibility for the Provident Fund, Employees State Insurance Scheme payments.  You shall take insurance policies in the name of the Indusind Bank, jointly with yourself to give cover up to completion of the work and submit the original of the same before submission of your first R.A. bill, failing which no payment will be made towards R. A. bill.

1. Contractor’s All Risk Policy covering theft/pilferage, damage by fire and any other causes, etc. 
2. Workman’s compensation. 
3. Third party liability.

In case you fail to comply on above Insurance Covers/Insurance Policy before commencement of work on site or up to completion of aforesaid work on site, you shall be solely accountable and responsible for any loss or damage to person or property due to any reason at site, in absence of above Policy. Bank shall not be held responsible for any such unintended incidents under any conditions, whatsoever.

TESTING AND GUARANTEE
You will have to give performance and acceptance test as required by Ac consultant/ Bank. All equipment’s supplies and entire installation carried out under this contract shall be guaranteed against defective materials and workmanship for a period of 12 months from the date of commissioning and acceptance by us.  Company’s/manufacturer’s guarantee card for units and compressors be submitted along with final invoice/bill.
DEFECTS LIABILITY PERIOD 
1. Defects liability period (DLP) shall be of 12 months from the date of virtual completion of the work. The work will be considered as virtually completed only when the contractor completes the entire work as per the specification and joint inspection of work by the Architect and contractor and testing & commissioning of the equipment’s.
2. In case you fail to attend the rectification work within 7 days of reporting the same in writing. The bank will have the liberty to carry out the said work through some other contractor at your cost and risk. Such expenditure incurred to the bank will be recovered from the retention. In case any expenditure incurred is more than the retention you shall pay the difference that may fail short. During the DLP period all the defects shall be rectified at your costs.
DECISION
All terms and conditions as mentioned in the tender document shall be applicable during the execution of the contract.  In case of any conflict, the terms mentioned in this letter shall supersede all terms and conditions in your quotations, etc.
ARBITRATION
Any dispute arising out of this order, which cannot be settled by mutual agreement, shall be referred to arbitration as per “Arbitration and Conciliation Act 1996 “. The place of arbitration shall be Mumbai.
CONSTRUCTION POWER AND WATER
Contractor to arrange for water and power required for the work. If, the same is available at site, you shall be allowed to use it for your works.
APPROVALS
You shall obtain all municipal / local authorities / PWD / CPWD / CFO / Building authority etc. liaisoning and approvals for the work/premises at your cost, risk and responsibility.

OTHER CONDITIONS 
1. A representative from Contractor’s side shall be personally involved with every aspect of the project execution, during the entire contract period and should attend the site meeting whenever insisted by Bank Official.
2. A Technically qualified co-coordinator (Contractor’s representative) and a full time competent supervisor shall be deputed exclusively for this project. The name & mobile number of the Supervisor should be made available to us. A weekly progress report along with photographs for the various works will have to be sent by you to this office.
3. You shall have to co-ordinate your work with the main Interior contractor as also contractors of other services. No additional charges payable in this regards.
4. As built drawings and operation / maintenance manual shall be submitted for all the services separately as well as a co-ordinate one, in 2 sets of hard copy as well as soft copy to us within 2 weeks from the date of commissioning of entire work. These shall be duly signed and stamped by you.
5. Fully qualified person in this field shall be deputed for execution of this project. 
6. Loading and unloading arrangements and safe custody of materials shall be your responsibility.
7. Any equipment and materials shall not be removed from the site without the permission of the Site Engineer / Bank.
8. You shall handle routine matters arising out of statutory inspections and permission from authorities. The expenses incurred on the above are included in the contract value and shall be borne by you.
9. Bank reserve the right to accept / change or reject the materials used on the site as and when he feels that the materials supplied on site is not as per specifications or proper standard during the progress of work.
10. Bank reserve the right to add or delete any items mentioned in the tender.
11. The Contractor shall be bound and liable to pay all the local taxes, excise, custom, sales tax, income tax or any other tax payment to any state or Central Government or any other public authority or authorities except for the amount of Income Tax deductible at Source by the Bank and payable on behalf of the Contractor to the appropriate authorities, according to the Income Tax Act and amendments thereto. You will fully indemnify IndusInd Bank Ltd. against any liability or claim arising out of non-compliance of prevailing law.
12. The Contractor shall implement various standards drawn by ISI on the subject of safety of the workmen at site for any loss or damage to the life and labour laws, PWD/Local electrical/power supply authorities, insurance. The Contractor shall have comprehensive Insurance Policy from an established Insurance Company to cover all risk of whatever nature. 
13. After demolition and clearing the site, like floor tiles or any other floor materials, electrical fixture, old windows, doors, grills, plumbing fixtures, etc. shall exclusively belong to the Bank and the Contractor shall have no rights or claim over them and such material should be disposed off on account of the Bank according to the instruction of the Bank.
14. You are responsible for the disposal of the debris generated by you on a day-to-day basis.  The debris will not be thrown on the pavement outside the construction site without proper permissions from the Local Authorities.  You will be responsible for any penalty levied by the Local Authorities on this account.
15. You shall attend weekly meetings at site and any other meeting arranged to discuss the progress and conduct of the work, to sort out any problems, to ensure work is completed within the stipulated time.
16. You shall maintain a site instruction book wherein the instruction given by Architect / his representative/Bank Official shall be recorded and got duly signed from the instructing authority for production of the same while claiming authorized extra items in the final/ running account bill. Failing to maintain the above instruction book will debar you from getting your claim for extra / deviated items billed by you in the final/running account bill.
17. Along with the accepted copy of this work order you will submit bar chart of your activities from handing over the site to you till completion of the work, failing which the Bank will not release payment of advance. 
18. We shall provide temporary power supply source at one point.
19. You shall have to make your own arrangement for the accommodation of your representatives. They will not be allowed to stay, cook or carry out any other such activities inside the premises.
20. “No Smoking” board to be prominently displayed on the site.
21. No Child labour shall be engaged for this work.
22. On completion of the work, the site of installation shall be cleared of all plants, equipment's etc., of any kind.  You should clean the place of work regularly, and ensure house keeping is proper and up to our satisfaction.
23. All Drawings and Document, provided to you, constitutes confidential and proprietary information of the Bank, and shall not be disclosed in whole or in part by the contractor to any third party or to any of your employees other than those who have a need to know such information.
24. You shall arrange for adequate insurance of the work to be carried out. Such insurance should be valid till the site is fully completed and handed over to us. 
25. You shall have to train at your cost the personnel nominated by the bank to maintain the systems installed under this order with all the associated equipment and to carry day to day maintenance.
26. Testing:
Any tests specified by concerned authorities shall be carried out. You shall provide all necessary instruments and labour required for   testing. The test certificates for above tests shall accordingly be submitted to us. 



DOCUMENTS OF CONTRACT 
This Work Order is being sent to you in duplicate.  Kindly return the copy duly signed and stamped as a token of your acceptance.

You are hereby requested to complete the work in co-ordination with other agencies.

	For IndusInd Bank Ltd.
Trupti Sarode / Prafful Pawar - AVP




(Projects & Property)
	For IndusInd Bank Ltd.
Sameer Wagle



Zonal Head West, Special Projects & Procurement
(Projects & Property)



			       
Annexure
	Low Side Description
	Unit
	Qty.
	Amount

	Copper Piping
	RMT.
	200
	178000

	Drain Piping
	RMT.
	100
	12900

	Electrical Cabling
	RMT.
	190
	27800

	Installation, Testing & Commissioning
	No.
	16
	26500

	Civil Work - Core Cutting, Chiselling
	L/s
	1
	3500

	Sequential Timer
	No.
	2
	8000

	Outdoor Stand for split Unit/Cassette Unit
	LS
	16
	26850

	Drain Pump
	No.
	6
	33000

	Total Low Side Cost
	 
	 
	3,16,550
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